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"TO LIVE A CREATIVE LIFE, WE MUST LOSE OUR 
FEAR OF BEING WRONG."
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HI I'M JOCELYN

In 2010 I relocated to Chattanooga, Tennessee with my family and was offered the
opportunity to work at the Chattanooga Chamber of Commerce, specifically, assisting
with the economic and development campaign “Chattanooga CAN DO,” where I had the
honor to work closely with local businesses and organizations to raise over $5 billion
dollars.
 
I continued to pursue my passion in marketing and public relations, shifting from the
Chamber to working for large brands like Little Debbie Snack Cakes where I managed a
$26MM marketing budget. I also contributed to the revision of the Spanish version of the
Little Debbie tagline, “Comparte Una Sonrisa” (“Unwrap A Smile”.)
 
In 2013, I took a big step in my career and launched Hoopla Public Relations now Hoopla
Marketing Now as a side hustle. Also in 2013, Hoopla created the "I Heart Chatt" campaign,
where all t-shirt proceeds benefited local nonprofits. After that, I have had the opportunity
to work with several startups, small and large brands assisting them with different
projects in developing successful marketing materials, digital marketing campaigns,
media relations strategies, and brand management strategies.

In 2019 I was selected to be part of the Chattanooga Area Chamber of Commerce's
prestigious leadership program, Leadership Chattanooga, best class ever, class of 2020. 

I currently serve on the advisory board of the City of Chattanooga Office of Multicultural
Affairs, The Women's Fund board, Board Connector board, Chattanooga Public Library
board, CEB now Gartner advisory committee, Big Brother Big Sister of Chattanooga
Diversity & Inclusion committee, WTCI community advisory board and founded Latina
Professionals of Chattanooga.

I'm an accomplished marketing, branding, and public
relations professional with more than 15 distinguished
years of experience. Having founded Hoopla Marketing
Now in 2013 following years of working for marketing
and advertising agencies, I built the company into what
it is today regarded as the only multicultural agency in
the Southeast offering premier full-service marketing
and public relations services.

I received my Bachelor of Arts in Communication and
Foreign Languages from Andrews University and a
Master of Science in Marketing from Walden University.

After undergrad, I moved back home to Chicago to work
for a prestigious commercial real estate company,
where I developed the shared suite office concept and
managed two commercial office and retail properties in
downtown Chicago. 



EXPERIENCE &
EDUCATION
EDUCATION
Walden University 2015-2017
Master's Degree in Marketing 

Andrews University 2003-2005
Bachelor's Degree in Public Relations & Foreign Languages

WORK EXPERIENCE
Hoopla Marketing Now, 2020-present
Marketing & Public Relations Consultant

Signal Centers Inc, 2017 - 2020
Marketing & Public Relations Strategist

McKee Foods, 2014 - 2017
Marketing Services Coordinator

True North Custom, 2014
Marketing & Events Coordinator

Pathway Polymers, 2013
Marketing Coordinator

CBL & Associaties, 2011-2012
Financial Services Assistant

Chattanooga Chamber of Commerce, 2011
Campaign Coordinator - Chattanooga CAN DO campaign

The San Jose Group, 2008-2010
Public Relations Specialist

Marc Realty/MR Officenters, 2005-2008
Site Manager

COMMUNITY INVOLVEMENT
-Board Member with the City of Chattanooga Office of Multicultural Affairs, The Women's Fund board,
Board Connector board, Chattanooga Public Library board, CEB now Gartner advisory committee, Big
Brother Big Sister of Chattanooga Diversity & Inclusion committee, WTCI community advisory board
and founded Latina Professionals of Chattanooga.

-Member: Member & Founder of Latina Professionals of Chattanooga, Committee Member Women
Build Breakfast Habitat for Humanity, Mayor's Women Council Leadership Committee, Colon Cancer
Center Foundation Event Committee Member. Past Membership & position: VP of Public Relations -
McKee Foods Toastmasters International Club

CERTIFICATIONS/TRAINING
Unconscious Bias Diversity & Inclusion Training with BCBS • Crucial Conversation Training • Franklin
Covey Project Management Essentials Certification • Office Professional IQ vs. EQ and Why it matters
Training • Toastmasters International Leadership and Communications Skills Training • ANA Inspiring
Great Creative Training Certification • ANA Integrating Across the Customer Decision Journey Training
Certification

View resume for detail information.



PROJECTS
Marc Realty - commercial real estate marketing materials that appeared on CoStar
website and broker brochures.
Chattanooga CAN DO economic & development campaign - email campaign &
marketing materials
Pathway Polymers - Tyrfil Polyurethane product marketing management & content
creation, website development. 
True North - blog, email campaigns & events management. 
McKee Foods - revision of Little Debbie Spanish tagline & new product
management best practices.
Toastmasters International Smile Wrappers McKee Foods newsletter articles,
fliers, & brochures, and website development (SharePoint).
Signal Centers - TN Child Care Resource & Referral Network website
development, promotional materials, content creation & social media management.
Child Care WAGE$ TN - logo design and marketing brochures

CORPORATE WORK

FREELANCE WORK
I Heart Chatt - logo, website, promotional materials, t-shirt design.
Chattanooga Coalition Against Human Trafficking logo (Second Life).
Book Cover Design - "Going Southern" by Deborah Levine.
Buckingham Design Interior - logo, website, social media content.
Family Practice & Screening Center - website, promotional materials, content
development (Spanish/English).
Cultivate Learning Consulting - logo in different formats & social media
management.
Web development - ChACEE - Chattanooga Association for Children's Early
Education
Family Smiles of Commerce - logo and branding, web development, social media
development.

NONPROFIT WORK
WAGE$ Program, DHS, logo creation, and marketing flyer
Historic Engel Stadium - Content Strategy & social media management
Urban League of Chattanooga - social media management & public relations
(press release & media representation). Springboard marketing mentor for small
businesses.
McDonald Road Seventh-day Adventist Church - marketing material & social
media management
Venture Forward & Board Connector - Promotional material - flyer
Habitat for Humanity - Women Build Breakfast t-shirt design



CONTENT
CORPORATE WORK
CONTENT DEVELOPMENT FOR CORPORATE NEWSLETTER/BLOG AND CREATED
IMAGES FOR ARTICLES.
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CONTENT FREELANCE WORK
PRESS RELEASES
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CONTENT FREELANCE WORK
ARTICLES FOR BLOG



CONTENT FREELANCE WORK
ARTICLES FOR BLOG



VISUALS
CORPORATE WORK
REVISION OF TN CHILD CARE RESOURCE & REFERRAL WEBSITE AND
SOCIAL MEDIA MANAGEMENT

BEFORE

AFTER



VISUALS
CORPORATE WORK
TN CHILD CARE RESOURCE & REFERRAL MARKETING MATERIALS

Informative flyer Infographic



VISUALS
CORPORATE WORK
PATHWAY POLYMERS WEBSITE MANAGEMENT AND SPANISH CONTENT
CREATION



VISUALS
CORPORATE WORK
TRUE NORTH CONTENT FOR BLOG AND EMAIL MARKETING

By: Jocelyn Loza, 1/22/14

REVISION OF LITTLE DEBBIE TAGLINE IN SPANISH



VISUALS
FREELANCE WORK

CHACEE - CHATTANOOGA ASSOCIATION FOR CHILDREN'S EARLY
EDUCATION WEB DEVELOPMENT



VISUALS
FREELANCE WORK
FAMILY PRACTICE & SCREENING CENTER CONTENT CREATION BOTH IN
SPANISH AND ENGLISH - LOCATED IN HIXSON, TN



VISUALS
FREELANCE WORK
FAMILY PRACTICE & SCREENING CENTER SOCIAL MEDIA CONTENT
MANAGEMENT AND MARKETING MATERIALS



VISUALS
FREELANCE WORK
LATINA PROFESSIONALS OF CHATTANOOGA WEBSITE DESIGN, SOCIAL
MEDIA MANAGEMENT AND LOGO DESIGN - LATINAPROFCHATT.COM

social media management



VISUALS FREELANCE WORK
LOGO DESIGNS FOR DIFFERENT CLIENTS



VISUALS
FREELANCE WORK
PROMOTIONAL MATERIAL FOR BOARD CONNECTOR, VENTURE FORWARD
TRAINING AND UTC LATINA PROFESSIONALS HISPANIC HERITAGE MONTH.



VISUALS
FREELANCE WORK
I HEART CHATT WEBSITE DESIGN, SOCIAL MEDIA MANAGEMENT AND LOGO
DESIGN - IHEARTCHATT.COM

INSTAGRAM CAMPAIGN - FEATURE YOUR PHOTO OF CHATTANOOGA
TO PARTICIPATE IN THE #IHEARTCHATT DAILY FEATURE: 
1. �FOLLOW @IHEARTCHATT 
2. �TAG YOUR PHOTOS WITH #IHEARTCHATT 
3. �MENTION THE NAME OF THE LOCATION IN TN ---------------------- 
-----------------
PHOTO COURTESY OF @



VISUALS
FREELANCE WORK
BOOK COVER DESIGN FOR LOCAL AUTHOR DEBORAH LEVINE- GOING
SOUTHERN



Jocelyn A. Loza
Marketing & Public Relations Professional
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